/\  DPwong day tro gilT
Vé viéc tuan thu

PY XUS

Khi nao tdi nén str dung Pwong day tror gitp?

Xin nhéc lai, ngwdi quan ly trwc tiép cta ban, Quan ly bd
phan tuan tha tai dia phwong, hoac quan ly khu vic va dia
phwong c6 thé gidi quyét hau hét cac van dé cha nhan
vién. Ngoai ra, bat ky ai cling c6 quyén lién hé truc tiép voi
B6 phan tuan tha cGa cong ty. Cudi cing, néu ban muén
4n danh hodc don gian chi mubn béo céo qua bén th&r ba,
ban c6 thé st dung céac tiy chon bao c4o bang dién thoai,
trang web hodc van ban cla Ducmg day tro gilp. Nhan
vién, khach hang, nha cung cap, nha néng va cac déi tac
khac hay thoai mai st dung Puwéng day tro giip dé Ién
tiéng.

T6i nén b&o céo nhirng van dé gi?

Nén b&o c&o nhirng van dé sau day: hdi 16 va tham nhiing,
ké toan, trom cdp hodc lam dung tai san cla cong ty va
cac hanh vi bi nghi ng® 1a vi pham phap luat, Quy tac tng
x& hodc chinh sach. Cac van dé vé viéc lam nén duoc gui
t&i B6 phan nhan s hodc quan ly dia phwong giai quyét.

Cudc goi dworc tra |&i nhw thé nao?

Khi quay sb, ban sé& dwoc chao hdi bdng ngdn ngir dia
phwong, bang tiéng Anh hodc ca hai. Téng dai vién sé hai
ban dang goi vé& coéng ty nao. DU ban dang goi t&r dau, ban
c6 thé yéu cau phién dich cho mét trong hon 300 ngdn
ngi.
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Toi c6 thé b&o céo an danh khéng?

Ban c6 thé b&o céo &n danh khi dwoc luat phap cho phép. Ban cé
thé chon cong khai v&i bén the ba, Convercent, nhuwng van an
danh v&i Pyxus hodc ban cé thé chon &4n danh hoan toan.

Diéu gi sé xay ra khi t6i str dung Dworng day tror gitip?
T4t ca cac cudc goi, bdo cdo qua trang web hodc béo c4o van ban
ctia Buong day tro gidp déu do bén thir ba, Convercent, tra 16i, ho
sé thu thap thong tin vé van dé& cta ban va gl bao céo cho Bo
phan tuan tha ctia cong ty Pyxus. Ching toi sé diéu tra tit ca cac
van dé duoc bao céo.

Toi c6 thé bi tra dia vi da |én tiéng hay khdng?

Nhirng ngwdi cé thién chi tim kiém 1&i khuyén, néu van d&, hodc
hd tro trong cudc didu tra sé khong bi tra diia, ngay ca khi van dé
ctia ho dwoc chirng minh 1a v cdn clv. TAt ca céc trwong hop bi
nghi ngo la trd dda phai dwoc bao cao ngay lap tc cho B6 phan
tuan tha cla cbng ty hodc thong qua Bwdng day tro gidp.

Diéu gi sé xay ra sau khi toi |én tiéng?

Sau khi nhan dwoc bao cao tir Convercent, Bé phan tuan tha cta
cobng ty sé xac dinh cac buéc diéu tra thich hop va c6 thé lién hé
v&i ngudi bao cao dé biét thém thong tin.

Lam thé nao dé toi biét dwoc két qua?

Khi ban lién hé véi Budng day tro gitp, ban sé dwoc cung cap
mot phwong thirc bado mat dé goi lai hodc truy cap vao béo céo
trwc tuyén ctia minh dé cap nhat thdng tin vé trang thai hodc két
qua cla cudc didu tra. Ban ciling cé thé lién hé truc tiép véi Bo
phan tuan thu cla céng ty.

Pwéng day tro gitp cung cap nhiéu tuy chon bao céo
théng qua bén thir ba, Convercent, sdn sang 24/7 méi ngay.

So dién thoai Pwong day tro gitip

Béo cdo quatrang web cta
DPuwong day tro’ giup

www.pyxusintl.com/compliance/helpline

Ac-hen-ti-na 0800.333.0095
Brazil 0.800.892.2299
Bungari (dung sé tai Macedonia
hoac Trang web)

Canada 1.800.235.6302
Trung Quéc 400.120.3062
Anh 0.808.1289.1053

Phap 0805.080339

Blrc 0800.181.2396
Guatemala +502.23784832
Héng Kéng 800.906.069

An D6 000.800.100.4175
Indonesia +62.21.297.589.86
Jordan 0800.22656

Kenya 0800.221312

Macedonia 0800.93894
Malawi 0800.026.9803
Myanma (dung sé tai Thdi Lan
hoac Trang web)

Nga 8.800.100.9615
Singapore 800.852.3912

Thuy S70800.838.835
Tanzania 0800.780.005

Théi Lan 1.800.012.657

Thé Nhi Ky 00.800.113.0803
Uganda +256.206300115

Hoa Ky 1.800.461.9330

Viét Nam 122.80.390

Zambia +1.720.514.4400
Zimbabwe +263.86.4404.1046

B&o céo bang tin nhan SMS t&i
DPuwong day tro’ giup

1.252.512.5428 (chi & Hoa Ky/Canada)

Bao cao qua WhatsApp cua
Pwong day tro’ giup
sap co (Toan cau)

Bo6 phan tuan thu cia cong ty
+1.919.379.4118
compliance@aointl.com

8001 Aerial Center Parkway
Morrisville, NC 27560
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